
DHC IT System

Date: 7 September 2019

Time: 4:30-5:15pm

Venue: Kwai Tsing DHC Core Centre 
(Level 30, Tower B, Kowloon Commerce Centre, No. 51 Kwai Cheong Road, Kwai Chung, New Territories) 



DHC Induction Course (Session 2)
Time Topics Speakers

14:00 – 14:30 Introduction of DHC Scheme Mr Jimmy WU

14:30 – 16:15 Service guideline and client journey 
Dr Wanmie LEUNG

DHC Operator

16:15 – 16:30 Break

16:30 – 17:15 DHC IT system Ms Connie LAU

17:15– 18:00 Updates on eHRSS Mr Paul LAM



eHRViewer

CMS 
Adaptation 

Modules

CMS 
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DHC IT System
Support DHC core centre and  Network HCPs 
to capture program related data & operation

NEW

Local eMR
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DHC Plug-in in eHRSS core

DHC (Core)

CMS Onramp (extension for DHC)

Record sharing

Network Team

Satellite clinics 
Program 
sharing

Kawi Tsing District Health Centre
Level 30, Kowloon Commerce Centre, 51 Kwai Cheong Road

IT support to DHC Operation



Healthcare 
professional servicesProgrammesDHC Scheme

Clients

Kwai Tsing 
District Health Centre

Diabetes Mellitus 
Screening/Management 
Programme

Hypertension
Screening/Management 
Programme

Low Back Pain 
Programme

Osteoarthritic Knee Pain 
Programme

Fracture Hip 
Rehabilitation
Programme

Stroke 
Rehabilitation
Programme

Cardiac 
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DHC Scheme Registration

• Integration of eHRSS
Registration

• Eligibility Checking
• MSW waiver checking

Programmes

Program Operation

• Enrollment
• Risk Factor and 

program linkage
• Appointment booking
• Class booking
• Service assignment 

and allocation
• eHRSS sharing 

consent with network 
service providers

• Combined program 
handling

• Program re-
enrollment checking

• Quota balance and 
control

Consultation

• Structured clinical 
documentation for 
different HC Prof

• Order Lab test
• Referral
• Smart ID attendance 
• Claim submission

Data sharing

• Data upload
• Continuous of 

clinical care

Others

• Management 
reporting

• Submitted claim 
review

• Support 
interfacing with 
IoT

DHC IT System features highlights



Illustration on IT system features for 
Network Team
• Smart ID attendance 
• Structured clinical documentation for different healthcare professionals
• Claim submission



By referral

Walk-in

Nursing assessment
Service assignment

Network Healthcare 
Service Providers

Consultations

Mark attendance of DHC participants
Consultations

General programme workflow



DHC Member Registration + 
eHRSS Registration integration

Appointment of Nursing 
Assessment 

Assessment & Intervention

Nursing assessment
Service assignment

Health Risk Factors Assessment/ clinical documentation
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DHC programmes 
and their service 
quotas per year

Diabetes 
Mellitus 

Hypertension 

Low Back Pain 
Programme

Osteoarthritic 
Knee Pain 

Programme

Fracture Hip 
Rehabilitation 

Programme

Stroke 
Rehabilitation 

Programme

Cardiac 
Rehabilitation 

Programme
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Medical consultation 2 1 2 1

Laboratory test 1 1 1 1

Individualized healthcare 
professional service quota

6 4 4 4 8 12 8 11 8

Physiotherapy Service       

Occupational Therapy Service       

Dietetic Service       

Speech Therapy Service 

Chinese Medicine Service   

Optometry Service  

Podiatry Service  

Nurse Counselling/ 
Coordination

      

Drug Review and Counselling 
by Pharmacist

      

Community Resource 
Support/Counselling by Social 
Worker

      



Nursing assessment
Service assignment

Network Healthcare 
Service Providers

Restricted

Restricted

Restricted

Restricted



Network 
Healthcare Service Providers
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Network Healthcare 
Service Providers

Mark Attendance

Consultation documentation

Consultation documentation

Mark Attendance

Mark Attendance1
Clinical documentation2

Submit claim3
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Mark Attendance1
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UUU言語治療中心

BBB醫院

AAA 專業護眼中心

DDD專業物理治療中心
(荃灣)

Service Agreement

eHRSS registration
Service Agreement

TTT中醫醫務所

LLL中醫骨傷針灸診所

PPP中醫診所
DDD中醫診所

(青衣)

CCC 專業物理治療中心

EEE營養中心

RRR足病診療專科中心

HSL of DHC Operator
eHRSS registration
Service Agreement

Clinic Admin

Clinic Admin

Clinic Admin

DDD專業治療中心



Mark Attendance1
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Mark Attendance1
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Points to notes

• eHR sharing consent with the healthcare providers has been built 
already by DHC Operator. 

• Instance eligibility checking is available at attendance registry.

• Display of payment term which is carried forwards from DHC 
registration.

Mark Attendance1Mark attendance 
(by smart ID)

Attendance_registry.mp4


Clinical Documentation2
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Clinical Documentation2

Participant’s particulars

Consultation history Consultation details
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Low Back Pain Programme
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Clinical Documentation2
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Clinical Documentation2

Consultation 
Fee

Government
Co-payment 
by patient*= +

*General Public or Wavier: 
• Comprehensive Social Security Assistance (CSSA) 綜合社會保障援助（「綜援」）
• Higher Old Age Living Allowance (aged 75 or above) (Higher OALA (aged ≥ 75))長者生活津貼受惠人醫療費用豁免證明書
• Level 0 Voucher Holder of the Pilot Scheme on Residential Care Service Voucher (RCSV Level 0)「長者院舍住宿照顧服務券試驗計劃」級別0院舍券

• Medical Social Waiver香港政府或醫院管理局認可社工所發減免全部或部分醫療費用的有效證明書
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Network Healthcare 
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Network Healthcare 
Service Providers

Clinical Documentation2

Dietetic Service
Occupational Therapy
Optometry Service
Physiotherapy
Podiatry Service
Speech Therapy
CM (Acu-puncture/pressure)
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Network Doctors Clinical Documentation2

Restricted

1st consultation 2nd consultation

Diabetes Mellitus Screening/Management Programme DM Screening DM Diagnosis

DM Assessment 

DM Annual

Hypertension Screening/Management Programme HT Screening HT Diagnosis

HT Assessment 

HT Annual

Diabetes Mellitus and Hypertension Screening/Management 
Programme

DM+HT Screening DM+HT Diagnosis

DM+HT Assessment 

DM+HT Annual

DM Annual + HT Screening DM Annual + HT Diagnosis

DM Screening + HT Annual DM Diagnosis + HT Annual

DM Screening + HT Assessment DM Diagnosis + HT Assessment

DM Annual + HT Assessment

DM Assessment + HT Screening DM Assessment + HT Diagnosis

DM Assessment + HT Annual

DM Assessment + HT Assessment



Example of Diabetes Mellitus Screening/Management Programme

DM Screening (1st consultation) DM Diagnosis (2nd consultation)
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DM HT DM and HT

Screening
Management of known 

case/ annual assessment
Screening

Management of known 
case/ annual assessment

Screening
Management of known 

case/ annual assessment

HbA1c    

Fasting Blood Glucose      

2-hour Blood Glucose (Post-75g glucose load)  

Lipid Profile (TC, TG, HDL-C, LDL-C)      

Renal Function Test      

Urine analysis  

Urine albumin to creatinine ratio   

Clinical Documentation2
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Data fields in clinical notes

Fracture Hip Rehabilitation 
Programme

Stroke Rehabilitation 
Programme

Cardiac Rehabilitation Programme

Assessment and Intervention (for all healthcare providers) Mandatory Mandatory Mandatory

Physiotherapy Service 

Modified Functional Ambulatory Classification (MFAC) Mandatory Mandatory Optional

Ambulatory Status (Walking Aids) Mandatory Optional Optional

Elderly Mobility Scale (EMS) Mandatory Dimmed field Dimmed field

Six Minutes Walk Test Dimmed field Dimmed field Mandatory

New York Heart Association Functional Classification Dimmed field Dimmed field Optional

The Keele STarT Back Screening Tool – Total/Sub Score, Risk Group Dimmed field Dimmed field Dimmed field

Occupational Therapy Service

Modified Barthel Index Score (MBI) Mandatory Mandatory Optional

Pre-morbid Living Setting Mandatory Mandatory Dimmed field

Abbreviated Mental Test (AMT) Optional Optional Dimmed field

Montreal Cognitive Assessment Hong Kong Version (HK-MoCA) Optional Optional Dimmed field

Geriatric Depression Scale (GDS) Dimmed field Optional Dimmed field

Dietetic Service

Body Weight/ Body Height/ Body Mass Index (BMI) Mandatory Mandatory Mandatory

Hong Kong Chinese- Malnutrition Universal Screening Tool (HKC-MUST) - (BMI Sr/ 
Wt loss Sr/ Acute Disease Effect Sr/ Total Sr/ Overall Risk of Malnutrition)
* MUST for non-HK Chinese will be inputted by Dietitian manually

Mandatory Mandatory Optional

Speech Therapy Service

Mode of Nutrition: Oral / Tube Service not available Mandatory Service not available
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Data fields in clinical notes

Low Back Pain Proramme
Osteoarthritic Knee Pain 

Programme
DM/ HT Screening/ Management 

Programme

Assessment and Intervention (for all healthcare providers) Mandatory Mandatory Mandatory

Physiotherapy Service 

Modified Functional Ambulatory Classification (MFAC) Dimmed field Dimmed field Dimmed field

Ambulatory Status (Walking Aids) Dimmed field Dimmed field Dimmed field

Elderly Mobility Scale (EMS) Dimmed field Dimmed field Dimmed field

Six Minutes Walk Test Dimmed field Dimmed field Dimmed field

New York Heart Association Functional Classification Dimmed field Dimmed field Dimmed field

The Keele STarT Back Screening Tool – Total/Sub Score, Risk Group Mandatory Dimmed field Dimmed field

Occupational Therapy Service

Modified Barthel Index Score (MBI) Dimmed field Dimmed field Dimmed field

Pre-morbid Living Setting Dimmed field Dimmed field Dimmed field

Abbreviated Mental Test (AMT) Dimmed field Dimmed field Dimmed field

Montreal Cognitive Assessment Hong Kong Version (HK-MoCA) Dimmed field Dimmed field Dimmed field

Geriatric Depression Scale (GDS) Dimmed field Dimmed field Dimmed field

Dietetic Service

Body Weight/ Body Height/ Body Mass Index (BMI) Mandatory Mandatory Mandatory

Hong Kong Chinese- Malnutrition Universal Screening Tool (HKC-MUST) - (BMI Sr/ 
Wt loss Sr/ Acute Disease Effect Sr/ Total Sr/ Overall Risk of Malnutrition)
* MUST for non-HK Chinese will be inputted by Dietitian manually

Optional Optional Optional

Speech Therapy Service

Mode of Nutrition: Oral / Tube Service not available Service not available Service not available



Network Healthcare 
Service Providers

Consultations

Other examples

Dietitian Occupational Therapist 

Speech therapist

32
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Physiotherapist
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CMP Occupational Therapist 

Speech therapist CMP

33
33Other examples

Optometrist

Podiatrist

Restricted

Network Healthcare 
Service Providers

Consultations
Restricted



Clinical Note

Plan of Management

Structured minimal data set

Assessment/ Intervention

Clinical Documentation2
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Consultation history

Patient-based, which includes:
Clinical notes of client’s all joined DHC programmes

Clinical Documentation2
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eHR Viewer 3636
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Points to notes

• Electronic clinical documentation is one of the key element for 
effective communication between DHC care co-ordinator and 
network healthcare service providers.

• DHC IT system facilitates programme operation and workflow.

• Clinical notes will be shared to eHRSS for continuity of patient care. 

Clinical Documentation2 Clinical Documentation2DM 1st

consultation
DM 2nd

consultation
CMP

consultation
PT

consultation

Lab_test_ordering_DM_screening.mp4
Clinical_documentation_Dr.mp4
Clinical_documentation_CMP.mp4
Clinical_documentation_PT.mp4


Submit claim3

of

Co-payment by patient to 
Healthcare professional

Amount to be claimed by 
healthcare professional
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Points to notes

• Payment claim submission is on monthly based and to be submitted 
by the healthcare service providers.

• Guidelines on submission date will be advised by PHO/ DHC Operator.

• Other scenarios could be found in IT module user manual, e.g. 
consultation record not found

Submit claim3Submit claim

Submit_claim.mp4


By referral

Walk-in

Nursing assessment
Service assignment

Network Healthcare 
Service Providers

Consultations

Mark attendance of DHC participants
Consultations

General programme workflow

Summary

Mark Attendance1
Clinical documentation2

Submit claim3



User Manual for

DHC IT Module 

• Volume 1: DHC Operator

• Volume 2: Healthcare providers

(to be read with 

DHC Service Manual and 

Guidelines)
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User Manual at eHRSS
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THANK YOU.


